INOCTAHOBJIEHUE

AIMUHHUCTPAITIN EPEMPI?.PIHO-BOPHCOBCISOFO
CEJIBCKOI'O ITOCEJIEHMS TUXOPEINKOI'O PAMOHA

OT L /2 22 Ne g

cranuna Epemusnno-boprcosckas

O BHeceHHM U3VMeEHeHHS B IOCTAHOBJIEHHE AAMHHHCTPALHH
Epemusuno-bopucosckoro cesibekoro nocesnenus Tuxopenxoro paiiona
oT 24 anpess 2014 roga Ne 30 «O6 yrBepxkaenuu [opsiaka paGoTsl
¢ o0paleHUsIMH rpaskaaH B aaMuHHcTpauuu Epemusuno-Bopucosckoro
ceJIbCKOro nocesienusi Tuxopenkoro paiiona»

B nmemsx yrounenms Ilopsnka paGoTsl ¢ OOGpameHMSAMH —TpakIaH
B aIMHUHHCTpanuu Epemusuno-bBopucosckoro cenpckoro mocenenus THXOpELKOro
paitoHa u Ha ocHoBaHuU DenepanbHOro 3akoHa ot 2 mas 2006 roma No 59-®3 «O
IOpsAZIKe PacCMOTpeHus oOpamieHuit rpaxkmaH Poccuiickort ®emepanuuy», 3akoHa
Kpacuomapckoro kpas ot 28 wmrons 2007 roma Ne 1270-K3 «O mOmOJHHTENHHBIX
FapaHTHAX peanu3alliy IIpaBa rpaxaaH Ha oOpamieHne B KpacHomapckoM Kpaey
MIOCTAaHOBI A IO:

l.Brectn B mocranoBneHue ammuHECTpauuu EpemusuHo-BopHcoBCKOro
CeNBCKOTO TIoceneHust Tuxopenkoro pationa ot 24 ampens 2014 roma Ne 30 «O6
yrBepxzeHun llopsiika paboTel ¢ obpalieHHsSMH IpaXiad B aIMHUHHCTPAIAN
Epemusuno-bopucosckoro  cembckoro mocenenuss THXOpeNKoro paifona» (¢
U3MEHEeHUSIMU OT 17 ampens 2015 roma Ne 46, ot 28 mexabps 2015 roma No 113,
ot 03 wmrons 2018 roma Ne 22) W3MEHeHMe, H3JI0XWB IPHIOKEHHE B HOBOH
penaxkuuu (IpuigaraeTcs).

2.00wemy otzmedy aAMHHHUCTpalii EpeMU3HHO-BOPHCOBCKOIO CENBCKOTO
nocenenus  Tuxopernkoro —padiona (MaTBuern) ofecmeduts — O(HIHATBHOE
OOHApONIOBaHKE HACTOAIIErO IOCTAHOBIEHHS B CHEIHATHHO YCTAHOBIEHHBIX MECTAX
M €ro pasMeIleHHe Ha OQUIMATBEHOM CaiiTe aIMHHWUCTPAluK BpeMusHHO-
Bopucosckoro cenbekoro mocenenust Tuxopenkoro paifioHa B HH(MOPMALMOHHO-
TEeJIEKOMMYHHKAIIMOHHOH ceTu «HTepHeT».

3.IlocTaHoBNEHKE BCTYTIAET B CHILY CO JIHS €10 0OHAPOIOBAHHUSL.

I'maBa Epemusuno-Bopucosckoro

CENTbCKOT0 TOCEeIeHHUS
Tuxopernkoro paifona é/«% B.1.Kynuxos



ITPUJIOXXEHUE
K IIOCTAHOBJICHUIO 8MUHUCTPAITHH
Epemusuno-bopucosckoro
CEIIbCKOT'0 TTOCeNeHIS

Tuxopenkoro paiona
or 28.12.2018 Ne 67

«I[TPHJIOXEHWE

YTBEPX/EH
IIOCTAHOBJICHUEM aJMUHUCTPAITHH
Epemusuno-bopucosckoro
CENIBCKOIO ITOCEJIeHMUS
Tuxopeuxoro pationa
ot 24.04.2014 roga Ne 30
(B peaKkLiy TIOCTaHOBIIEHHS
aJIMAHUACTpalAU
Epemusuno-boprcoBckoro
CEJILCKOTO ITOCENIEHNUS
Tuxopenkoro paiiona
o1 28.12.2018 Ne 67)

I[TOPANOK
paboThl ¢ 0OpameHUAMY TPaXKIaH B anMuHuCTpaimy EpeMusuHo-BoprcoBckoro
CEJIbCKOro MoceIeHusl THXopenkoro paona

1.00111e nonoXeHus

1.1.ITopsimox  paGoTel ¢ OOpamleHWsIMH TpaXiad B aIMHHHUCTDPAIUH
EpemusnHo-BoprucoBCKOro cenbcKkoro moceneHus TUXOpenkoro paifona (maiee -
Ilopsimox) paspaboTaH B IeNsSX [OBBIMIEHAS YypOBHA BHeCyneGHON 3aImuThi
KOHCTATYUMOHHBIX IpaB ¥ 3aKOHHBIX HMHTEPECOB T'PaXNIaH, pPe3yIbTaTHUBHOCTH U
KauecTBa pacCMOTpeHHs OOpallleHmii TIpakJaH M  OIpEeNelssleT CpPOKd U
II0CTIEI0BATEIbHOCTD ACHCTBUH IIPH PACCMOTPEHHM ITHCHMEHHBIX (B TOM 4YHCIE B
opMe OIEKTPOHHOTO NOKYMEHTa) M yCTHBIX OOpamleHuil, a TakKe HOPSIOK
B3aMMOZIEUCTBUS aIMUHUACTPALUN EpeMu3rHO-BOpHCOBCKOrO CEIECKOTO TOCEEHMS
Tuxoperkoro pafiona (mamee - AIMUHHCTpamusi), ¢ OpraHAMH MECTHOIO
CaMOyTpaBIeHUS rocyaapCTBEeHHOM BJIACTH Poccuiickoit Denepainy,
TEPPUTOPUAIBHBIMK OpraHaMH (efepalbHBIX OPraHOB MCIIOIHHUTEIBHOM BIACTH 110
KpacHonmapckoMy Kparo, opraHaMy HCIIONHHUTENbHOR BiacTu KpacHoZapckoro kpas,
OpraHamM# MEeCTHOIo camoyrpasieHus KpacHomapckoro kpas Ipd OpraHu3aildd
paccMOTpeHus 00paIleHui rpakiaH.



1.2.Ilopsamox  pacmpocTpaHseTcs Ha TMPaBOOTHOUIEHHS, CBA3aHHEIE C
paccMOTpeHrneM B AIMUHHUCTPAIUK 00pallleHuH rpakaaH, oOpaIieHuii 00beMHeHH
Ipak[aH, B TOM YHCIe FOPUINIECKUX JIHII,

2.Ilopsamok paboThI C MUCEMEHHBIME 00paIeHUSIMHE

2.1.06mue TpeboBaHus K 0GOPMIICHUIO OOpAIEHHH.

2.1.1.IIncemennoe  OOpallleHWe COCTaBIsIeTCS B IPOU3BONIBHONM  (opme
PYKOIIMCHBIM MJIM MALIUHOIIMCHBIM CIIOCOOOM.

B coorBercTBHu ¢ wacTio 1 crathu 7 ®emepasbHOro 3akoHa OT 2 Mas
2006 roma Ne 59-@3 «O mopsaznke paccMOTpeHus oOpaiteHuii rpaxnan Poccuiickoii
Qenepanun» (nanee - DenepalbHBIA 3aKOH) IPaXKIAHHH B CBOEM IHCHMEHHOM
oOpalleHMH B  00S3aTeIbHOM  MOPS/AKE  yKasblBaeT JMOO HaUMEHOBAHHE
AIIMAHKUCTPAIMH, B KOTOPYIO HaIIPaBIeT MUCEMEHHOE o0palrenue, Tu6o (paMuImIo,
UM, OTYECTBO COOTBETCTBYIOLIErO JOJDKHOCTHOTO JIHIA, JHOO [JOKHOCTD
COOTBETCTBYIOIIETO JIXIA, & TAKXKE CBOM (aMHUIIUIO, UM, OTIECTBO (IIOCIIEIHEE - [IPU
HaJM4YMK), IIOYTOBBIM ajipec, IO KOTOPOMY JMOJDKHBI OBITH HampaBjieHbl OTBET,
YBEIOMJICHHE O Ilepeafipecalldyd OOpallleHus, u3jaraeT CyTh IPeNIoXKeHHs,
3asBIICHHs UM JKaJI00bl, CTABUT JIMUHYIO IOAMUCH U IATY.

B coorBercTtBuM ¢ uacThio 2 cratbu 7 (DemepalbHOr0 3aKOHA B CIydae
HEOOXOMMMOCTH B IIOATBEPXKIEHHE CBOUX JMJOBOAOB TPKIAHWH MPHUIAraeT K
MUCBMEHHOMY OOpaIleHUIO TOKYMEHTEI U MaTepHajbl THO0 UX KOIIHH.

2.1.2.B CcOOTBETCTBMHM C YacTBIO 3 CTaTbu 7 DezepanbHOro 3aKoHa
oOpailienue, MocTynuBlIee B AIMUHUCTPALMIO WM JOJDKHOCTHOMY JIHIYY B (GopMe
BIEKTPOHHOI'O MNOKYMEHTa, IIOJJIEKHUT PACCMOTPEHHIO B IMOPSAKE, YCTAHOBIEHHOM
OepiepanbHbIM  3aKOHOM. B oOpammeHuyu rpaxIaHuH B 00A3aTENHHOM IIOPSIKE
YKa3bpIBaeT CBOM (DAMHUIIMIO, MMs, OTYECTBO (IIOCITIENHEe - [P HAIWYUM), afpec
3JICKTPOHHOH IOYTHI, [10 KOTOPOMY JIOJKHBI OBITH HAIIPABIICHBI OTBET, YBEIOMIICHHE
0 Tepeajpecanmu oOpameHusd. ['pakJaHUH BIpaBe NPUIOKHUTE K TaKOMY
oOpaleHnI0 He0OX0AUMEBIE JIOKYMEHTHI H MATEPUAIBI B SJIEKTPOHHOM (opMe.

2.1.3.B cooTBeTcTBUY C YacTbIO 1 cTaThu 8 DeepalbHOro 3aK0HAa IPaKIAHIH
HanpaBisieT MUCbMEHHOe oOpalleHHe HEeIOCPEICTBEHHO B TOT TIOCYAApCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIpaBJIEHHS WIA TOMY JOJDKHOCTHOMY JIHI[Y, B
KOMIIETEHIINIO KOTOPBIX BXOJIUT PEIIEHNE TOCTABIEHHBIX B 00PAIeHUH BOIPOCOB.

2.2 Ilpuem n nepudHas 06paboTKa MHCHMEHHBIX O0pAIIEHUH IPaXK/IaH.

2.2.1.06pamenne  MOXeT  OBITb  JOCTABIEHO B  AIMHHMCTPAIHIO
HEMOCPEACTBEHHO  IPaXTAHWHOM, €ro  yIOJIHOMOYEHHBIM  IIPEICTaBHUTENEM,
TMOCTYIIUTH II0 [0YTE, TeJerpady, GakcoMm, a TakxKe IIyTeM 3aIOTHEHHUS TPAKIAHIHOM
CIENHAIbHON (HOPMEI 171 OTIIPaBKH OOpalleHUH, pasMeNleHHOW Ha OpUIHAILHOM
caiite AnMuHHCTparyy http://eremborsp.ru.

2.2.2.006pamennsi, MOCTyHaloI@e B  AJMUHHCTDAllAIO IO  IIOYTE,
[PUHUMAIOTCS  CIEIHUAMCTOM, OTBETCTBEHHBIM 33 PETUCTPAIMIO  BXOIAIIEH



KOPPECIIOHCHIMN AJMWHUCTpALlUU (anee - OTBETCTBEHHBIM 3a PETHCTPAIIHIO
BXOJAIIEN KOPPECIIOHIEHIINH JIeN) B IEHb MTOCTYILJICHUS.

2.2.3.Cnenumanucr, OTBETCTBEHHBIN 3a PETUCTpaLUIO BXOISIIEH
KOPPECTIOHACHIINY, IPUHMMAET KOPPECIOHIACHIIMIO, BCKpPLIBAET KOHBEPTHI C
MACEMEHHBIME 0OpPAIeHHUAMY IPaXIaH, IPOBEPSeT Ha GE30IaCHOCTD BIOYKEHUSI. [Tpn
oOHapyKeHHM IOJO3PUTEIBHOrO IIOYTOBOrO oOTmpaBienus (Gosipmias Macca,
CMEIIECHNE IIeHTpa TSKECTH, HaIW4YMe MAacCIsSHBIX I[IITeH, HEeOOBIYHBIH 3aIax,
0COOEHHOCTH O(QOPMIIEHHUS) He3aMeUIUTEIBHO COOOIIaeT O HEM riiaBe EpeMu3uHO-
BOpHCOBCKOro CENbCKOro MOCENeHHs, WM B IEPUOJ €r0 BPEMEHHOIO OTCYTCTBHS
UCIIONHAOIIEMY  O0S3aHHOCTH  IJIaBbl  EpeMu3nHO-BOpHCOBCKOIO  CElbCKOro
HIoceJIeHu (Hajee - T1aBa) U o ero nopy4enuro coobiaer B Otnen MBI Poccuu o
Tuxopenkomy paitony.

2.2.4.CrienuaimucTomM, OTBETCTBEHHBIM 338  PErUCTPAlldI0  BXOJAIIEH
KOPPECTIOHICHIINH, TMCbMEHHBIE 00PAaIeHNsI [IPOBEPSIFOTCS HA HAINUNE YKA3AHHLIX B
HUX MpUIoKeHuH. IIpy OTCYTCTBUM MOKYMEHTOB, YKa3aHHLIX B IIMCHEMEHHOM
00pallleHHH B KadecTBe [IPUIIOKEHHUS, MIIH WX HEJOCTAue COCTABJIAETCS aKT. Taxxke
COCTaBIIIETCsS. aKT Ha oOpallleHWe, K KOTOpPOMY IIPUJIAraroTCs IeHEXHBIE 3HAKH,
KpoMe U3BSATHIX U3 0OpallleHus, eHHble OyMary, OpUrUHANEl JOKYMEHTOB (IIaclopT,
BOEHHBIH OUIIET, TPY0Bas KHIKKA, IICHCUOHHOE yIOCTOBEPEHHE U JPYTOe).

2.2.5K Tekcty oOpaiieHus NpUKIambIBaeTCs KOHBEPT, KOTOPBIM XpaHHUTCH
BMecTe ¢ obpaieHneM. B ciydae oTCYTCTBHS TekcTa OOpalleHus K KOHBepTY (WM
BIIOXKEHHBIM  MaTepuajgaM, €ClId OHM HMEIOTCS) IPUKIaIbIBAETCS  TEKCT
«IHCBMEHHOTO OOpaIlleHus K apecaTy HeT».

2.2.6.06paboTka oOpalieHHH, NOCTYMHBINHX 110 KaHajiaM (HaKCHMUIBHOH
CBA3M M OJIEKTPOHHOM CBSI3U, OCYILIECTBISETCS aHAJIOTHYHO I[IHCBMEHHBIM
oOpaIieHusIM.

2.2.7.00pamenne, MOCTAaBIEHHOE B AIMHHHCTPAIMIO HENOCPENCTBEHHO
IPaXJaHUHOM, €ro YMOJHOMOYEHHBIM IIPENCTaBUTENIeM, He conepixaliee (GaMUIuu
rpaXJAaHWHA WM II0YTOBOTO ajpeca, BO3BpalllaeTCs TpPaKOaHWHY WIH €ro
IIPEACTaBUTEIIIO JJIs1 BHECEHUSI HEIOCTAIOITUX CBEICHUM.

2.3.Peructparnus obparieHuii.

2.3.1.IloctynuBiye B AIMUHUCTPAIMIO [THChMEHHbBIE OOpaIleHys rpaXIaH U
oOpailieHus, MOCTYNHUBIINE B (OpPME BJIEKTPOHHOIO JOKYMEHTA, PErMCTPHPYIOTCH
CIIELUAJIUCTOM, OTBETCTBEHHBIM 3a PErMCTPALUI0 BXOJSINEH KOPPECIOHAEHIMH, B
TEUCHUE TPeX KaJCHIApPHBIX JHEH C JaThkl MX MOCTYIUIEHUS B )XypHAaJle PErWCTpaIiu
BXOJISIILICH KOPPECIIOHIEHIIMY, C yKa3aHUEeM ATkl IIOCTYILIEHHUS U PErHCTPAAOHHOTO
HOMepa.

CrienuanmcT, OTBETCTBEHHBIN 38 PErUCTPAIMIO BXOAIIEH KOPPECTIOHASHIINH,
IepefaeT 3aperuCTPUpPOBaHHBEIE OOpAIEHUs CIICLHAINCTy, OTBETCTBEHHOMY 3a
pabory ¢ oOpalleHHAMH Tpaxgad B AIMUHHCTpalyd (fajee - CIIEIHAIHCT
OTBETCTBEHHBIN 3a pabOTy ¢ 0OpallleHUIMH IPak/iaH) B JI€Hb PETUCTPALIAH.

CrienuanucToM, OTBETCTBEHHBIM 3a paboTy ¢ OOpalleHusMH TpakiaH,
NUCEMCHHBIE  OOpallleHus  PEerucTpHpyIOTCS B CHCTEME  OIIEKTPOHHOIO
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IOKyMeHTooOopoTa «OOpamienuss rpaxpan» (gaiee - C3Jl «OO6parmenus
rpaxnan»). Ha mepBoiff crpaHumile Tekcrta OOpallleHHs IIPOCTABISAETCS INTAMIL,
yKa3bIBA€TCs 1aTa U HOMeEP.

2.3.2.Perucrpanust obpallleHnli OCyIIECTBIICTCS B Ipelenax KaleHIapHOTo
rona. Mupopmanus o nepcoHanbHbIX TaHHBIX TPAKIAH, HAIPABUBIIMX IIMCEMEHHbIE
oOparienns, oOpallleHHs B 3JIEKTPOHHOM BHIE XpaHATCS M 006pabaThIBAIOTCA C
cobroneHneM TpeGoBaHMH MEHCTBYIOMIEro 3aKOHOJATENBCTBA O IEPCOHATBHBIX
TAHHBIX.

2.3.3.B snextponHyto kaprouky COJI «O6pariieHus rpaXaany BHOCITCA:

JlaTa PEeTrUCTpalliH;

PETUCTPALMOHHEIN HOMED;

GavMunms ¥ MHULIMANBl TpaXAaHWHa (B WMEHWTENILHOM Mafeke) H ero
IIOYTOBBIA ajipec (eciu ajpec OTCYTCTBYeT U B OOpAIleHHM, W Ha KOHBEPTE, IpU
OIIPECNICHNH TEPPUTOPHUU IMPOXKHUBAHUSA TpaXXTaHUHA CIEAYET PYKOBOICTBOBATHCS
JAHHBIMHU II0YTOBOTO IITEMITEIS);

TenedoH (TIpy HATUYHH);

BHI OOpamieHus (IpeIoXKeHue, 3asBieHHe, dKanoba, 6IarofapHOCTh U
Apyroe);

OTIpaBUTENb, HApPaBUBIIMK  oOpalleHHe, JaTa, HCXOMINIUM  HOMEp
COIIPOBOJUTEIHFHOTO ITUCHMA,

colepxaHue oOpalieHus, KOTOPOe MOIDKHO ObITh YETKHM, OTPAKATh €T0 CYTh;

Ipu3HaK oOpalenus (IepBUYHOE, IIOBTOPHOE, HEOJHOKPATHOE);

IU(pp TEMATUKU OOPAIEHMs COITACHO NEHCTBYIOLIEMY OOIEPOCCHHCKOMY
TEMaTHYECKOMY KJacCu(pHUKaTOpy oOpalleHuil rpakiaH;

KOJINYECTBO JIUCTOB C IPUITOKEHUSIMHY,

NPOCKT pPE30TIoNMU W (aMUIMs HUCIONHUTENI, KOTOPOMY obpaleHune
HAaIpaBIIETCs HA PACCMOTPEHHE;

B I10JI€ OTBETCTBEHHOI'O UCIIOJIHUTEIS TIPOCTABIISIETCS IIOMETKA «CBOI;

CKaH-00pa3kl 0Opalle Nl IpaXkIaH IIPUKPEILISIOTCS B [OJIE «BIOXKEHHUEY.

23.4Ilpu  permcTpauuu  KOJUIGKTHBHBIX  oOparueHuit  (oOpalieHwui,
IOJIMCAaHHBIX IBYMsI WK Oojiee rpakJaHaMU) B SJIEKTPOHHYIO KAPTOUKY BHOCSATCS
epBBIe [IBe pasdOpYMBO yKa3aHHBIE (DaMUIMH C HPUIHCKONW «d Apyruex». IlepBoit
YKa3bIBaeTCS (DaAMUIMS TOTO TPaXJaHHHA, B aipec KOTOPOro TpaXkiaHe IIPOCST
HAaIpaBUTh OTBET, U y4ET [IPOU3BOJUTCA 110 JaHHOK dammiuu. B ciydae oTcyTcTBHS
CCBUIKM Ha (haMUIIMIO MEPBOH ykasbpIBaeTcst (aMmivs, yKasaHHas Ha KOHBepTe. B
KapTO4Ke MIPOCTABIIETCS OTMETKA «KOJIJIEKTHBHOe». KoneKTuBHbIe o6parrenus 6e3
TNIOZMCEH PETHUCTPUPYIOTCS [0 Ha3BaHMIO OPTaHU3AINH, U3 KOTOPOU OHH IIOCTYIIHIN
(«xomnextuB OO0 «3aps», «xomwtexktus MBOY COILL Ne 28»).

2.3.5.Ecnu rpaxxnanus (MBaHOB) IepechuiaeT obpalleHre Yepe3 BTOpoe JIALO
(Cuzopos), ykaselBasg ero amgpec M He yKasbiBas cBoero, B rpade «®.J1.0.»
yKkasbiBaeTcs ase hamunnu: «Msanos, Cumoposy.

2.3.6.Ecin rpaxnamun He ykasan cBoedl (amMwinm, TO B 3IEKTPOHHYO
KapTOYKy BHOCHUTCS 3anuch «be3 mommucuy.



2.3.7.0puruHanel obparieHui & PEruCTpalliOHHBIM LITaMIIOM
AIIMUHHCTpallMy TpaXkAaHaM He BO3BpalllaloTcs (3a HCKIIOYEHHEM CIIyYaes,
IPeIyCMOTPEHHBIX  (elepalbHbIM — 3aKOHOAATEIbCTBOM). Bo3Bpar opuruHaia
oOpallieHus rpakJaHUHY BO3MOKEH JI0 €r0 PEruCTPallyH.

2.4.CpoKu paccMOTpeHHs OOpallleHui TpaKIaH.

2.4.1.006paienus, MOCTYyNWBIINE B AIMUHUCTPAIUIO B COOTBETCTBHH C €€
KOMIIeTeHIIMEeH, paccMaTpuBaioTcsi B TedeHne 30 IHEH cO JHA perucTpanuu
obparieHus, 3a HCKIIOYEHHWEM Ciydas, yKasaHHoro B d9actd 1.1 cratem 12
@enepanbHOro 3aK0Ha.

2.4.2.00patienus OemyTaToB IIPENCTABUTEIBHBIX OpPraHOB, CBA3aHHEIE C
oOpallleHUsIMU TpakKJaH U He TpeOyrolye NOIONHUTEIbHOI0 U3YUYEeHHs U IPOBEPKH,
paccMaTpUBAIOTC AMUHHUCTpaLKeH, JOKHOCTHBIME JIULIaMU 0€30TIaraTeabHo, HO
He 1o3aHee 15 nHen.

2.4.3.3amnpolleHHble  YIIOJHOMOUYEHHBIM II0 IIpaBaM YelloBeKa MaTepHallbl,
JIOKYMEHTBI, OOBSCHEHHUS WIM WHasg HHPOpMalus, CBSI3aHHAA C PacCMOTPEHHEM
oOpallleHU# TpaxxaaH, MOOJDKHBI OBITh HAIpaBIEHBl €My HE IIO3[JHEee YeM B
15-mHEeBHBIM CPOK ¢ MOMEHTa MOydeHUs 3ampoca. [Ipu HeoOX0oUMOCTH yKa3aHHBIN
CpPOK MOXKET OBIThb MpOMJIEH TIJaBOM, €ro 3aMeCTUTEIeM II0 COITIACOBAHHUIO C
YIIOTHOMOYEHHBIM 110 IIpaBaM 4eJIOBeKa.

2.4.4.B MCKIIOUMTENBHBIX Cllydasx, a Takke B Clly4yae HaIlpaBIEHHUs 3alpoca,
IpPeIyCMOTPEHHOr0 4acTthio 2 crtaThu 10 DenepanpHOro 3aKoHa, IlaBa, HaBIIHAN
TIOpyYEHUE [0 PACCMOTPEHUIO OOpallleHUs, BIpPaBe IPOJIUTh CPOK PaCCMOTPEHUS
oOpamenus He 6osee ueM Ha 30 gHEl, 0 4eM CIELHAINCTOM, OTBETCTBEHHBIM 32
paboTy c¢ oOpalieHusIMA TpaXXJaH YBEAOMISETCS TpaXIaHWH, HallpaBUBIINUN
oOpareHue.

Jns pemieHuss Bompoca O MPOJIEHHH CpOKa PACCMOTPEHHS OOpalleHus
CIeLIMAJIUCT, OTBETCTBEHHBIM 3a paboTy ¢ OOpaleHUSAMH Ipa)i[aH IIPeNCTaBiIsIeT
riuaBe, CIyKeOHyro 3amucky ¢ OOOCHOBaHWEM HeOoOXOJMMOCTH IIPOJJIEHHUS CPOKa
PacCMOTpEHUS.

2.4.5.AIMUHCTpaisl WM [OJDKHOCTHOE JIMIIO II0 HAIpaBICHHOMY B
YCTaHOBIIEHHOM TIOPSIIKE 3alpoCcy TOCYIapCTBEHHOI'O OpraHa, OpraHa MECTHOIO
CaMOyYIIpaBlieHHUs] WIM JODKHOCTHOTO JIHIA, paccMaTpUBAIOMUX oOpalleHue,
00s13aHbI B TeueHue 15 gHel mpeoCTaBUTh JOKYMEHTHl M MaTepHalibl, He0OXOJUMble
IUIsL pacCMOTpEeHHUs OOpallleHMs], 332 WUCKIIOUYEHHEM IOKYMEHTOB M MAaTEpHallOB, B
KOTOPBIX COJEpP)KaTCsi CBENEHHUS, COCTaBJAIOLIME TIOCYJAapCTBEHHYIO WM HHYIO
oxpaHseMyto (emeparbHBIM 3aKOHOM TaliHy M [JIsI KOTOPBIX YCTaHOBIIEH OCOOBIH
MIOPSIIOK IIPEIOCTABICHMUS.

WcrmonHeHue  3ampoca  OCYIIECTBISIET — CHENUaIucT  AJIMUHUCTPALUY,
IOJYYHUBIINY [TOPYYEHHUE ITIaBbl.

2.4.6.00paiiesre OT OJHOTO M TOTO XK€ TPaXJaHWHA, HAIPABIECHHOE B
IOTIOJTHEHUE K paHee HallpaBIeHHOMY B AIMUHUCTPAIXIO0 0OpaIlleHuIO, SBISIONIeecs
KOIIMEeN Wim nyONMKaToOM IepBOro oOpallleHHs, CPOK pPacCMOTPEHMsI KOTOPOro He
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UCTEK, pacCMaTpUBaeTCss B CPOK, HE IPEBBIIIAIOINIMM paHee YCTaHOBISHHBIM IS
TIePBOTO OOpaIlEeHNUS.

2.4.7.CpoKx pacCMOTpPEHHS] HCYMCISETCS B KaJeHIApHBIX [HAX. Eciau
OKOHYaHWE CpPOKa PacCMOTPEHHS OOpallleHUs MPUXOJUTCS Ha Hepabodwil AEeHb, TO
JIHEM OKOHYAHMS 9TOTO CPOKA CUMTAeTCs IPE/IIeCTRYIONIHH eMy pabounit 1eHs.

2.4.8.JIurla, BUHOBHBIE B HapyIIEHWH CPOKOB PACCMOTpPEHHs OOpalleHus,
HECYT OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOJATenbCcTBOM Poccuiickon
Denepanuu.

2.4.9.CiennaiiucT, OTBETCTBEHHBIH 3a paboTy ¢ OOpallleHWsMH TIpak[aH,
OCYITIECTBIISIET KOHTPOJH 3@ COOJIOJeHHWEeM IOpsAKa M CPOKOB pPacCMOTPEHUS
oOpallleHu# rpa)kaH, 0 KOTOPbIM AJIMUHUCTpaLAEN 3aIpalliBalOTCA PE3yNIbTaThl
paccmotpenus. [lpu aTom ucnonHuTenn AIMUHUCTPAUMM TaKXKE OCYIIECTBIIAIOT B
mpenenax CBOed KOMITETEHLIMU KOHTPOJE 3a COOJIIONEHHEM IIOpSAKa PAaCCMOTPEHUS
oOpallleHI#, aHATU3UPYIOT COJep’KaHhe IMOCTYMAoUMX OOpallleHud, MPUHUMAIOT
MepBI II0 CBOEBPEMEHHOMY BBHISIBIIEHHWIO M YCTPAHEHUIO MPUYMH HAPYIIEHHUS IIPaB,
cB00OO/ 1 3aKOHHBIX UHTEPECOB IPaK/IaH.

2.5.HampaBnernue obpaliieHri Ha pacCMOTpPEHHE.

2.5.1.Crrenianuct, OTBETCTBEHHBIM 3a paboTy C OOpalleHHAMH IPaXJaH B
JIeHb perucTpanuu oOpallleHus MPEeJCTaBIsIeT €ro Ha pPe30JIOLXI0 IJaBe i
IPUHATUS pEIIeHus O TIOPSIAKE PACCMOTPEHUs OOpallleHus WM HalpaBlIeHUH
oOpallleHHsI Ha pacCMOTpeHUe M0 KOMIIEeTeHITUH.

2.5.2.Pemenue o HampaBieHUM OOpallleHHs Ha PacCMOTPEHHE IPUHUMAETCS
UCKIIFOYUTENBHO HCXOJ M3 €ro COJEp)KaHWs, HE3aBUCHUMO OT TOI0, KOMYy OHO
aZpecoBaHo.

2.5.3.00pamenuss ¢ MOPYUYEHUSMU [0 MX PACCMOTPEHHIO IIepefaroTcs
CIIELIaJIMCTOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpallleHUusMU IPaKaH, UCIOJIHUTEIM
COTJIACHO MOPYYEHHUIO TIIABHI II0 PACCMOTPEHUIO OOpalleHusl.

2.5.4.IlucemenHoe obpallieHre, cofepiKallee BOIPOCH], PEIIEHNE KOTOPBIXK He
BXOJIUT B KOMIIETEHLIMIO ATMUHUCTpAIUM, HAIIPABISIETCSl B T€UEHUE 7 OHEU co THS
PETUCTPallii B COOTBETCTBYIOIIWNA OpraH MM COOTBETCTBYIOLIEMY AODKHOCTHOMY
JUIy, B KOMIIETEHIIMIO KOTOPBIX BXOJIWUT peEIIeHHe IIOCTaBIEHHBIX B OOpallleHuu
BOIIPOCOB, C YBEOOMJIGHWEM TIpaJaHWHA, HalpaBUBIIEro obOpalleHue, o
nepeagpecanuy o0palieHus, 3a UCKIFOYEHUEM Cllydast, yKa3aHHOT'O B 4acTU 4 CTaTbu
11 ®enepanpHOro 3aKoHa.

[TucekMeHHOe oOpaieHue, copepkaiiee HHPOPMAIUIO 0 GaKTaX BO3MOKHBIX
HapyIleHu# 3akoHomaTenbcTBa Poccuiickorr @Demepanuu B cdepe MUTPALUH,
HaIpaBJIIeTCs. B T€YEHUE 5 NHEW CO JHS PErucTpaldyd B TEPPUTOPUAIBHBIA OpraH
benepaapHOrO oprasa UCIIOJIHUTEIIbHON BJIACTH, OCYIIECTBIISIIOIIIETO
IIPaBONpPUMEHUTEIbHbIe (YHKINH, (QYHKIUK TI0 KOHTPOJIO, HAA30pY M OKa3aHUIO
rOCYJapCTBEHHBIX YCIyr B cepe MUTPAlldd, U BBICHIEMY JODKHOCTHOMY JIHILY
cyobekTa Poccuiickoit ®enepanuu (PyKOBOIUTENIO BBICIIETO HCIOIHUTEIBEHOTO
opraHa ToCyJapcTBeHHOUW BiacTu cyObekTa Poccuiickoit @epeparuu) c
yBEIOMIIGHHEM TpaXJIaHWHA, HaIpaBUBLIEro oOpallleHue, O Iepeagpecaldl ero



oOpalleHus, 3a WCKIIOUEHHWEM ClIydas, YyKa3aHHOTO B dactu4 craTthm 11
@DenepanbHOTO 3aK0HA.

2.5.5.YBenomiieHusl 10 O0pallieHUsIM, TOCTYITUBIINM B (hOpMe 3JIEKTPOHHOTO
NOKYMEHTA, HaNpaBJSIFOTCS  CIEUallUCTOM, OTBETCTBEHHBIM 3a paboTy cC
o0pallleHusIMU TpakIaH, Ha 3JIeKTPOHHBIN ajipec, YKa3aHHbBIH B 0OpaIleHuH.

2.5.6.B ciyyae eciu BOIPOC, IOCTABJICHHBIM B OOpaIlleHUH, OTHOCHUTCS K
KOMIIETEHLIUM CIIeNHanucTa AJIMUHHUCTpallUM, HE YKa3aHHOTO B IOPYYEHHH IIO
PacCMOTPEHHUIO OOpallleHus, UCIIONHUTEIh B TPEXIHEBHBIM CPOK BO3BpAILAET €ro
CIIELIMAJIACTY, OTBETCTBEHHOMY 3a paboTy ¢ oOpalleHusMd TpaxaaH, C
MOTHMBHPOBAHHOW CIy)K€OHOW 3amMCKOM Ha WM IJIaBBl, MABIIEr0 IOPYYSHHE II0
pPacCMOTPEHHIO, B KOTOPOW yKa3blBaeTcs CIEUUaTUCT AIMUHUCTpAIlUH, B
KOMIIETEHIIMIO KOTOPOIr'0 BXOIUT PeLIeHKEe TOCTaBIEHHOTO B 00pallleHHH BOIIpoca.

He nomyckaercs mepenada oOpallleHUs OT OJHOTO HCIIOJHUTENS K IPYTOMY,
MUHYs CIELUAINCTa, OTBETCTBEHHOI'O 33 paboTy ¢ 00pallleHUsIMU TpaKIaH.

2.5.7.3anpemaeTcs HaIpaByATh Kano0y Ha pacCMOTPEHHE B rOCY NAPCTBEHHEIH
oprad, opraH MECTHOI'O CaMOYIIPaBICHUS MIIK JOJKHOCTHOMY JIHILY, PEIeHUe WK
nelictBue (6e3meicTBHE) KOTOPBIX OOXKalyeTcs. B ciiydae eciv B COOTBETCTBHH C
IPEeJyCMOTPEHHEIM 4YacTblo 6 cratbu &8 (DemepalbHOrO 3aKOHA 3alpeToM
HEBO3MOXKHO HallpaBJIEHHE >Kalo0bl Ha PacCMOTpPEHHE B TOCYIApCTBEHHBIM OpraH,
OpraH MECTHOIO CaMOYyIpPaBIIEHUs MW JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPBIX BXOIOUT pELIEHUWEe I[IOCTaBIEHHBIX B OOpaIlleHWH BOIIPOCOB, Kajgoba
BO3BpaIllaeTCsl  TIpaXkJaHWHY C  pa3bsiCHEHHWEM €ero IpaBa  00XajloBaTh
COOTBETCTBYIOLIME pEIIeHne WM JeiicTBue (Oe3nelicTBUe) B  YCTAaHOBIECHHOM
HOPSIIKE B CYI.

2.6.Paccmotpenue obpareHui.

2.6.1.Ilopsimok U CPOKM pacCMOTpEHHUs OOpalleHW# eIWHBI IS BCEX BHIOB
obpaleHui (3asBIeHUH, xKalo0, MpeIIoXKeHni).

2.6.2.Ecnu mopydeHHe IO PAacCMOTPEHMIO OOpallleHWs NaHO OJHOBPEMEHHO
HECKOJIBKMM  HCIIOJHHUTEIAM, TO paboTy IO pacCMOTpeHHIO  oOpalleHus
KOOPAMHUPYET MCIIOIHHUTENb, yKa3aHHBIM IMOMETKOW «CBOI» WM YKa3aHHEBIA B
nopy4eHud IepBbIM. COHCIONHUTENM He I03[Hee 2 HHEH J0 HCTEUEHHsS CPOKa
paccMOTpeHHs1 oOpallleHUsI O0s3aHBI IIPEICTABUTh OTBETCTBEHHOMY HCIIOIHHUTEIIO
BCe HEOOXONMMBIE MaTepHaibl i O00OOINEeHHs ¥ IOATOTOBKM  OTBETA.
OTBETCTBEHHBIM UCIOIHUTENeM 0000INAIOTCS MaTEPHAIIbI, TIOATOTABIUBAETCS OTBET
TPXIaHKHY, IIPY HEOOXONUMOCTH - WHPOPMAIMS O pe3ylbTaraX pPacCMOTPEHHUS
obpamenus. IIpy 3TOM OTBETCTBEHHOCTH 3@ PACCMOTpPEHHE OOpallleHus HECyT BCE
UCIIOJTHUTEIH.

2.6.3IIpu paccmoTpeHunm oOpalieHWss B Clydyae HEOOXOIMMOCTH B
YCTAHOBJIEHHOM 3aKOHONATEIbCTBOM IOPSIKE HWCIIOJHUTEISIME 3allpalliBarOTCs
JOTIOJIHUTENIbHBIE MaTepHalbl, HEOOXOAWMBIE [JI1 PacCMOTPEHHUS OOpalleHHUs;
OpPTaHW3YIOTCS BCTPEYM C TIPakKIaHMHOM; CO3[aeTCs KOMHUCCHUS IS TPOBEPKHU
(GakxTOB, M3TOKEHHBIX B 0OpalleHNH (C BIE3IOM Ha MECTO U YYaCTHEM IpaXKIaHMHA,
C MCITIOJIL30BAHUEM CPeACTB (POTO- U BUACODUKCALINN).



2.6.4Ilpp  pacCMOTpeHHH  ITOBTOPHOIO obpamenns  (oOpalenus,
IIOCTYNHUBIIEI0 OT OAHOTO W TOrO K€ JIMIA II0 OZHOMY U TOMY JK€ BOIIPOCY, B
KOTOpOM 00’KallyeTcs pelleHHe, IPUHATOe [0 MpeIbIAylleMy OOpaIleHHIo, WU
YKa3pIBaeTCs Ha HENOCTATKM, MOINYLIEHHbIE IPU PAaCCMOTPEHHM U paspelleHHy
IpebIayIero obpamenns, 1100 coobmaeTcss 0 HECBOEBPEMEHHOM PacCMOTPEHUH
IPenbIayero  oOpallleHus, eclIM CO BpeMEHH ero MOCTYIUIEHHS HCTeK
YCTAHOBJICHHBIM  3aKOHOJATENLCTBOM  CPOK  PAaCcCMOTPEHMS)  aHalU3Upyercs
MMEIOIIAsACs 110 IIOAHMMAEMbIM B HEM BOIIpOcaM Iepenucka. [IoBTopHbIe 00palieHus
CTaBATCS Ha KOHTPOIb. OOpalleHys OJHOTO U TOrO XK€ IPaXkIaHMHA U [0 OLHOMY H
TOMY € BOIIPOCY, IMOCTYNHMBIIKE O MCTEUEHUs CPOKa PACCMOTPEHMS, CUHUTAFOTCS
NepBUYHBIME. He ABIAIOTCA ITOBTOPHBIMH OOpAINEHHS OJHOIO U TOTO K€
TpaXKIaHKHA, HO II0 Pa3HBIM BOIIPOCAM, a TaKKe HEOJHOKPATHEIE 10 OJJHOMY U TOMY
’Ke BOIIPOCY, 110 KOTOPOMY IpakKIaHUHY AaBalUCh UCUYEPIIBIBAOIIIE OTBETEL.

2.6.5.006paruenus ¢ mpocs0amMy O JUYHOM IIPUEME TNIABOM PaccMaTpUBAIOTCS
KaK OObI4HBIE OOpaIleHHs IO CYIIECTBY MOJHMMAEMBIX TDAXKIAHHHOM IPOoOIeM U
HalpaBIIAIOTCS ~ HA  PacCMOTPEHHME B COOTBETCTBYIOUIWM  Opral  WiH
COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTODPBIX BXOIUT
pelIeHre IOCTaBJICHHBIX BONPOCOB. I'paKIaHUH YBeIOMIIIETCS O IIepeanpecalldy
oOpalleHus M0 KOMIETEHIMH C Pa3bSICHEHUSME O MOPSIKE OPraHU3aIMH JIHIHOTO
IpHeMa TIpaxlaH TJAaBOM, €ro 3aMeCcTUTENeM, CIIeIHMaMCTaMU AIMUHHUCTPALMH.
Ecmu B ofpamennn He ykasana mpobnema, TO TpaXIaHHHY HaIpaBIIIeTCs
MHQOpMAIHUS C PashACHEHHSIMH O IOPSIKE OPraHU3alldyi JUYHOTO IIPHeMa PakIaH
IJIaBOH, a 3asBJICHHE 0OPMIIIETCS «B AETI0» KaK MCIIOIHEHHOE.

2.6.6.00pamenune, coiepkallee B aJpeCHOM YacTH IOMETKY («JIHUHOY,
paccMaTpuBaeTCs Ha OOIMX OCHOBAHUAX B COOTBETCTBUHU C HACTOSAIIMM IIopsAKOM.

2.6.7.00pamenns rpaxkuaH, HOCTYIHBIIME M3 pPENAKIMH CPeICTB MaCCOBOM
MH(OPMAIUK, OT pPYKOBOJUTENEH MONUTHYECKUX HapTH# U  OBGIIeCTBeHHBIX
oObeuHeHME (B TOM 4YHCIe C IPOCBOON MPOMH(pOPMHPOBATH O pE3yNIbTATAX
paccMOTpeHust), pacCMaTPUBAIOTCS B COOTBETCTBUM C HACTOSIIUAM [IopsaKoM.

2.6.8.B cooTsercTBHH € YacThio 1 craThy 11 ®eepasbHOrO 3aK0HA B CIydae,
€CIIH B ITUCBMEHHOM OOpaIleHHy He yKa3aHbl (haMUIHs IPaXkIaHrHa, HAIPAaBUBILIEro
obpallieHre, WiId IOYTOBBIA afpec, M0 KOTOPOMY [OJDKEH OBITh HAIPABIEH OTBET,
OTBET Ha olpaiieHue He paercd. Eciu B ykasaHHOM OGpAalIEHHH COAEPIKATCS
CBEJICHUS O IIOATOTaBIMBACMOM, COBEPIIAEMOM UIIH COBEPIIEHHOM MPOTHBOIPABHOM
N€AHWH, a TakXe O JHIle, €ro IOATOTaBIMBAIOIIEM, COBEPIIAIOIIEM WX
COBEpIIUBINEM, OOpallleHHe MONEKUT HAIPABICHHIO B TOCYIAapCTBEHHEI OpraH B
COOTBETCTBHHM C €0 KOMITETEHIHEN.

2.6.9.B coorsercTBMM ¢ wacTeio 2 crathu 11 @DefepanbHOTO 3aKOHA
obpallieHre, B KOTOPOM oGrKanyeTcs CcynebHoe pelleHHe, B TeueHue 7 MHei co JIHs
PErucTpanyuy  BO3Bpalllae€TCs  IPaKAaHHHY, HaIpaBUBIIEMY OOpalleHHe, ¢
Pa3bACHEHUEM IIOPsA/IKA 00)KaNoBaHUsA TaHHOTO CYIeOHOr0 pelIeHH .

2.6.10.B coorserctBuE ¢ uwacTei0 3 craThM 11 ®DezepalbHOro 3aKoHA
AIMHAHHCTPAIHMS WK JIOJDKHOCTHO® JIALO IIPY IONyYeHHH OGPAIeHHs, B KOTOPOM
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CONEPKATCA HELEH3YPHBIE JIMOO OCKOPOUTENBHBIC BBIPAXKEHUS, YIPO3LI JKU3HH,
3MOpOBBIO U UMYIIECTBY HODKHOCTHOTO JIMIA, & TaKXKe UIEHOB €ro CeMbH, BIPABE
OCTaBUTH OOpallleHue Ge3 OTBETa IIO CyIIECTBY IIOCTABJIEHHBIX B HEM BOIIPOCOB U
COOOLIUTE  TpaKAaHWUHY, HANpPAaBHUBILEMY oOpalleHre, O  HENOIyCTHMOCTH
3JI0yTIOTPEOIICHUS TPABOM.

2.6.11.B cootBercTBuE ¢ uyacTbio 4 crareu 11 DemepambHOrO 3aKOHA B
ClIy4ae, €ClIM TEeKCT MUChMEHHOI0 OOpallleHHs He IOJAeTCs IPOYTEHUI0, OTBET Ha
opallieHne He HaeTCsA, M OHO HE MOMJIEKHUT HANPABIEHHWIO HA PACCMOTPEHHE B
FOCYapCTBEHHBIM OpraH, OpPraH MECTHOTO CaMOYNPABICHHS WM OKHOCTHOMY
JHIy B COOTBETCTBHH C WX KOMIIETEHIIMEW, O 4YeM B TedyeHHe 7 mHeH co mHS
perucTpanyy obpalienus CoobIIaeTcs IpaXkAaHUHY, HAIpaBHBIIEMY oOpalleHHe,
CIIX eTO (aMUIIKsA U TIOYTOBEL aIpec MOAIAI0TCs IPOUTEHHIO.

B coorsercTBHH ¢ HacThio 4.1 crathu 11 ®PenepanbHOro 3aKoHa B cllyyae,
€CIIM TEKCT IMMCbMEHHOTO O0paIleHHs He II03BOJIIET ONPENENUTh CYTh IIPeII0KeHNIS,
3aSBIICHUS WM JKAOOBI, OTBET Ha OOpallleHHe He [JAeTCs W OHO He ITOIIEKAT
HallpaBJICHAIO Ha PAaCCMOTpPEHWE B TOCYJapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOyIIPaBIeHHs WU OJDKHOCTHOMY JIMILy B COOTBETCTBUHU C UX KOMIIETEHIIHEH, O
Y€M B TEYCHHE CeMM [HEeW CO [JHS perucTpaldd oOpalleHus cooOIaeTcs
I'paXITaHUHY, HAIIpABUBIIEMY O0OpallleHHE.

2.6.12.B ciyuae, ecnu B MUCEMEHHOM OCpAllEHHH TPAXKIAHHHA CONEPIKHTCS
BOIIPOC, Ha KOTOPBIA €My HEOOHOKPAaTHO [aBajkCh IIMCHMEHHBIE OTBETHI IIO
CYWIECTBY B CBA3M C paHee HAaNpaBsIeMbIMH OOpAIeHUSIMH, ¥ IIPH 3TOM B
oOpallleHMy HEe IPHUBOIATCS HOBBIE NOBOIBI MIM OOCTOSTENHCTBA, INABA BIIpaBe
IIPUHATE PeIeHne 0 6e30CHOBATENBHOCTH OUePEIHOr0 OOpAaIeHUs | MPeKpaIleHuH
[ICPETIUCKY € TPa)XAAHWHOM II0 AaHHOMY BOIIPOCY IIPH YCJIOBHH, YTO yKa3aHHOE
obpalllenne u paHee HalpaBisieMble 0OPAIeH s HAIPABIIIIHCH B AnMuHUCTparuio
WA OTHOMY ¥ TOMY K€ IOJDKHOCTHOMY JHIYy AfMHUHHCTpanuu. O JaHHOM pelleH:uH
YBEIOMIIICTCSI TPaKIaHWH, HAIIPaBUBINHE oOpalleHue.

- B coorserctBEM ¢ wacteo 5.1 cratem 11 DenepaabHOTO 3aKOHA B
Ciiydae MOCTYINICHHUs B AJIMUHUCTDPALMIO ITFCBMEHHOIO OOpAaIleHHs, CONepIKAIIero
BOIIPOC, OTBET HA KOTOPHIM pasMelleH B COOTBETCTBMM C YacThio 4 CTaTbu
10  ®epepanpHOro 3akoHa Ha OQUIMATLHOM  caifTe AIMUHUCTpaIy B
MH(OPMAIMOHHO-TENeKOMMYHUKALMOHHON ~ cetn  «VIHTepHET, IpakJIaHUHY,
HaNpaBUBIIEMy OOpallleHre, B TeUeHHe CeMH AHell CO IHs PErucTPalil O6paIieHus
COOOI[AeTCSL  BNEKTPOHHBIN anpec OoQUIKANEHOTO calfita B HH(MOPMAIHOHHO-
TENCKOMMYHHUKalMOHHON ceTu «VIHTepHeT», Ha KOTOpOM pasMelleH OTBET Ha
BOIIPOC, TIOCTaBJEHHBIH B OOpalleHud, OpH 5TOM OOpalleHue, copepialiee
o0KanoBaHue CyleOHOTO pelleHusl, He BO3BPAIAeTCsL.

2.7.01BeTHI Ha OOpaleHus.

2.77.1.0tBer Ha ofpaimieHne JOIDKEH  COOTBETCTBOBATEH KPUTEPUSIM
00BEKTUBHOCTH, BCECTOPOHHOCTH, CBOEBPEMEHHOCTH.

2.7.2.Texct oTBeTa wu3jaraeTcsi 4YeTKO, IIOCJIENOBATENBHO, KpPaTKo, CO
CCBUIKAMHU H& HOPMAaTHBHBIC NPABOBBIE aKThl, C MCUEPIIBIBAIONUIMMH Pa3biCHEHUIMU
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Ha BCe IIOCTaBJIEHHBIe B o0paleHuu BoIpochl. [Ipu moaTBepxaeHWH (akToB
HapyllleHUsl IIpaB Tpak[aH, M3JI0XKEHHBIX B )kalobe, B OTBETE yKa3bIBaeTCs, Kakue
MepbI IPUHATE] K BUHOBHBIM JIOJDKHOCTHBIM JIULIAM.

2.7.3.3anpemaercss HampaBiIATh TpakJaHaM OTBETBl C HCIIPaBIECHUIMY,
omuOKkamMu (B TOM YXCIIEe B PEKBU3UTAX). '

2.7.4.0tBeT Ha KOJUIGKTHBHOEe oOOpallleHWe [aeTcs 3asBUTEIM, ajpeca
KOTOPBIX yKa3aHbl B 00pallleHny, IIpY HAIMYKUK UX ToAnucel. Eciayu B KomIekTHBHOM
oOpallleHHH yKa3aH aJpec TOJIbKO OJHOIO 3asBUTENS WM COIEPXKUTCS IpockOa
HaIllpaBUTh OTBET Ha KOHKPETHBIHM apec, OTBET HAIPaBJIsIeTCs [0 yKa3aHHOMY afipecy
C IIOMETKOH «IJIs1 HH(POPMHUPOBAHUS 3aUHTEPECOBAHHBIX JIUID).

2.7.5.0puruHaisl JOKyMEHTOB, IIPUIIOKEHHBIE K 00pallleHuIo, BO3BPAIIAIOTCs
IpakIaHUHY COIIPOBOAUTENBHBIM ITHCEMOM.

2.7.6.0TBeTHl TpakJaHaM, YBEIOMIJIEHHS O HaIlpaBJIeHUU OOpaIlleHus I10
KOMIIETEHLIUM, 3aIlpochl HMHpOpMalMd IO KOHTPOJIBHOMY oOpaiieHuio (c
JIOKyMEHTaMH ¥ MaTepuajlaMHu), HeoOXOAWMBIMU [ PacCMOTpPEHHs OOpalleHus,
IIOJIIMCBIBAIOTCS TIIaBOM.

2.7.71IpoexT oTBeTa Ha oOOpallleHHe NPENOCTaBISIETCS HUCIIONHUTEIEM
CIIELMAIIUCTY, OTBETCTBEHHOMY 3a paboTy ¢ 0OpallleHUusIMH IpaXkIaH.

2.7.8.1Ipu 03HAaKOMJIEHHM C IIPOEKTOM OTBETa Ha OOpallleHHe CIEeIHaUCTOM,
OTBETCTBEHHBIM 3a paboTy ¢ oOpallieHUsIMU TPakIaH OCYIIeCTBISSTCS:

IIpOBEpKa COONIONEHHUS CPOKOB M IIOJTHOTHI PacCMOTpPEHMs OOpalleHus u
IIPENOCTaBIEHUS HH(POPMALIMH I10 3aIpocam;

IIpOBEpKa IIPOEKTa OTBeTa Ha oObOpallleHue U JOKyMEHTOB (MaTepHalioB),
HEOOXOIUMBIX JIJISl PACCMOTPEHUS 00paIleHHS;

aHalM3 COAEpKaHHSA IIPOEeKTa OTBeTa Ha oOpalleHHe U MpeAcTaBlIeHHBIX
JOKYMEHTOB M MAaTepUaloB (aKTOB, (POTO- X BHAEOMATEPHATIOB), PACKPHIBAFOIIUX
00CTOATENBCTBA U [TOTBEPIKAAIOIIHX (OMPOBEPralOIINX) TOBOIBI TPAKIaHIHA,

OlIEHKa IIPUHATOIO PEIIEeHUs II0 pe3ysibTaTaM pPacCMOTPEHUs OOpalleHws:
«TIOIEPIKAHOY», B TOM YHCIIE «KMEPHI IPUHATED, KHE MOANEPIKAHO», «Pa3hICHEHON;

B CIIy4yae MPUHATHA PEIIEHUS «Pa3bsICHEHO» - aHAIU3 HAIWYUS Pa3bICHEHUH O
IOPSIKE pealu3alliu IIpas, CBOOO U 3aKOHHBIX HHTEPECOB I'PaXIaHUHA;

IIPOBEPKA HAJIW4YUs CCBUIOK HAa HOPMATHUBHEIE IIPABOBbIE aKTHL.

2.791Ilo pesynpTaraM IIPOBEpKM IIpOeKTa OTBeTa Ha oOpalleHue u
IIPEJOCTABIEHHBIX HEOOXOOMMBIX [JIsi PAacCMOTPEHHUs OOpaIleHus ITOKYMEHTOB M
MaTEepUaOB HAaeTCs OLIEHKAa BCECTOPOHHOCTH, OOBEKTUBHOCTH, CBOEBPEMEHHOCTH
PacCMOTPEHHS, a TAK)XKe HAJIMYKs [IPAaBOBBIX 0OOCHOBAHUM MPUHATHIX PEIICHUH.

2.7.10.06pamenre U TMPOEKT OTBETA BO3BPAIIAIOTCS HCIIOIHUTENO MIJIs
IIOBTOPHOI'0 PACCMOTPEHUS INIaBOM MM CIENMaINCTOM, OTBETCTBEHHBIM 3a paboTy ¢
OOpallleHHsAMH TpaxkJaH eCIH OTBET HE COOTBETCTBYET XOTSA OBl OOHOMY W3
KPUTEPHEB, YKa3aHHBIX B IIOAIYHKTaX 2.7.8, 2.7.9 myHKTa 2.7 HACTOSIIET0 pasnena.

2.7.11.B cootBeTcTBUH ¢ yacThio 4 ctathu 10 @emepalbHOr0 3aKOHA OTBET
Ha oOpallleHHe HampaBiseTcs B (opMe O3JeKTPOHHOTO [OKYMEHTa II0 a/pecy
SIIEKTPOHHOM IIOYTHI, yKa3aHHOMY B OOpallleHUH, IIOCTYIIUBIIEM B AIMHHUCTPAIIHIO
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B ()OpMeE BIIEKTPOHHOTO JIOKYMEHTa, i B [IHCBMEHHON (hopMe TI0 TTOYTOBOMY afpecy,
yKa3aHHOMY B OOpallleHHMH, I[OCTYNUBIIEM B AJMHHHCTPALAIO B IHCHMEHHOM
dopme. Kpome Toro, Ha mocTynusiiee B AIMUHUCTPALIAIO O6pAIeHHe, CoIepIKaIee
NPENJIOKCHUE, 3asiBICHHE WM JKajlo0y, KOTOpble 3aTpardBalOT WHTEPECH
HEOIPEIEIEHHOI0 Kpyra JIMIL], B YaCTHOCTH Ha oOpallleHHe, B KOTOPOM O0KalIyeTcs
CyZeOHOe pellleHre, BRIHECEHHOE B OTHOIIEHUY HEOTIPEIENeHHOTO KPyTa JIMII, OTBET,
B TOM YHCJI€ C Pa3bsCHEHHUEM IIOpAAKa 00’KalOBaHUS CyneOHOTO pEIleHHMs, MOXKET
ObITh pasMelnen ¢ cobmrofeHueM TpeGoBaHWM yacTH 2 cTaThu 6 DeepalbHOro
3aKOHAa Ha  OQUIMANbHOM  caliTe AIMHHHCTpaUMK B  HH(OPMAIHOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTi «MHTepHeT».

2.7.12. CrienuaniucToM, OTBETCTBEHHEIM 3a PaboTy ¢ OOpallleHusIMH IpaXkaaH,
B COL «O6pamenns rpaxmaH» BHOCHTCS uHPOPMAIHUS O pe3ylbraTax
paccMOTpeHust 00paleHuH.

2.7.13.Cpox permcrtpalyi M OTIPaBKA OTBETA TI'PAKIAHMHY HE MOXKET
IPEBBIATE 1 paboyero MHs CO AHS MOANKUCAHUS OTBETA [TIaBOH.

3.ITopsmox paboTsl ¢ 0OpanleHUsIMHU, IOCTYIIMABIIAME B X0
JIMYHOTO MIpHeMa

3.1.Opranmsanys IMYHOTO IpHeMa IpakIad B AMAHUCTPALUH.

3.1.1.Opraxusanys JYHOTO HpHeMa IpaXkiaH B AIMIHMCTPALIH OCYIIECTRISIETCSE
CIIEUAIMCTOM, OTBETCTBEHHEIM 3a paboTy ¢ 0OpalleHUIMH FPakIaH.

3.1.2.ITomernenns, BBIOENEHHBIE I IIPUEMA TPaXaaH, OGOPYIYIOTCS B
COOTBETCTBUH C CaHUTAPHO-OIUIEMHUOJIOIMYECKUMHU IPaBUNAMU U HOPMATHBAMHU
«'uruennyeckne TPeGOBAaHUS K I[IEPCOHANBHBIM 3JI€KTPOHHO-BEIUHCIHTENBHBIM
MallliHaM ¥ OpraHu3aluu paboTel», YTBEPKACHHBIME | JIaBHBIM IOCYNapCTBEHHBIM
CaHUTapHBIM BpadoM Poccuiickoit ®@epepannu, or 30 mas 2003 roma Ne 107 u
TpeboBanusamu  DenepanbHOro 3axkosHa ot 24 Hosbps 1995 roma Ne 181-@3
«O colmanbHOM 3amuTe HHBAIUAOB B Poccuiickoi Menepariumy.

3.1.3.Mecta oxwumanus OOPAINAIOIINXCS HA JMYHBIA MpHUeM 06OPYIyIOTCS
CTYJIBSIMH, CTOJIaMH. ['paxnane 00ecIIeunBarOTCs KaHLEJSIPCKUMHU
IPUHAIEXHOCTAMY, OymMaroi, O;1aHKaMM 3asiBIEHUAN.

3.14.Mecra nna mHpoBeleHMS IMYHOIO INpWEMa TPakIaH 00OpPYIyIOTCs
CACTEMaMu  BEHTHILILUY, KOHIMIMOHMPOBAHHMSA BO3MLyXa, HPOTHBOIOKAPHON
CHUCTEMO¥ U CPEeNICTBAMH [0XKAPOTYILIEHHUS, CHCTEMOMN OIOBEIIEHUS O BOSHUKHOBEHWHN
UPE3BBIYaHHON CHUTyalWd, CHCTEMOM OXpaHEl, [MTbEBOM BOIOW M pa3OBBIMU
CTaKaHYHUKaMH.

3.1.5.Paboune mecTa MOMKHOCTHBIX JIHLI, OCYIECTBISEOIIMX IIPHEM IPaXIaH,
000pyIyIOTCSI KOMITBIOTEPAMHU M OPITEXHUKOIL.

3.1.6.loMKXHOCTHOE JTHII0, OCYILECTBISIOMIEe INIHBIH IpueM, o0ecIieunBaeTcs
HACTOJIBHOM TabJIUYKOH, cofiepKalllell CBeIeHus 0 ero (haMUIIMK, UMEHH, OTUECTBE |
JOJDKHOCTH.
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3.1.7.B coorBercTBMH ¢ uwacThio 7 cTathM 13 @emepaqbHOTO 3aKOHA
OTZEIIBHBIE KAaTeTOPHUM I'PaKIaH B Cllydasx, PeLyCMOTPEHHBIX 3aKOHOJATEILCTBOM
Poccuiickoii ~ @enepanuu, TONB3YIOTCS —[PaBOM —Ha JIHMYHBIH —IIpHEM B
IIEPBOOYEPETHOM ITOPSIIKE. ,

3.1.8.Ha ocrHoBanuu 4actu 2 cratby 13 ®esepaqbHOrO 3aKOHA HPH JTHIHOM
[IpAEME T'PaXTaHUH IPEIbABIAET JOKYMEHT, YIOCTOBEPSIONINI €r0 THYHOCTb.

3.1.9. CrmeuwanucToM, OTBETCTBEHHBIM 3a paboTy ¢ OGpaIleHUAMH TPaKIaH
CONEpXKAaHUE YCTHOrO OOpalleHHs 3aHOCHTCA B KapTOYKy JIMYHOIO IIpHUeMa
TPaXJaHKNHA, B KOTOPYIO TaKXKe BHOCATCA: (aMUIIUS, UM, OTYECTBO (IIOCIENHEE -
IpU HalWYuW) TpaXKJaHWHA, ajgpec. ITo OKOHYaHWM NpUeMa KapTOdKa IHIHOTO
npuema peructpupyercs B COJI «OOpalieHust rpakjamny.

3.1.10.B coorserctBuM ¢ uacThio 4 crathu 13 DemepambHOro 3aKOHA
NUCBMEHHOEe OOpalleHue, IPUHATOE B XOME JIMYHOIO [IpHEMa, IIOJJIEKHT
PETHCTPalyy U PaCCMOTPEHHIO B MOPsAAKE, ycTaHOBIeHHOM DenepaibHEIM 3aKOHOM
U B COOTBETCTBUH ¢ HacTosmuM [lopsaxom.

3.2JIn4Hble TIpUEMBI TPAXIaH CIELHAIMCTOM, OTBETCTBEHHBIM 33 PaGoTy c
O0pallleHUusIMH rPaXKIaH.

3.2.1.JIu9HBIA NpUeM TpaxaH CHEIHaIHCTOM, OTBETCTBEHHBIM 33 PaboTy C
00pallleHIAMY TPAXIAH OCYIIECTBIACTCS SXKEIHEBHO ¢ MOHEENBHIKA [0 YETBEpT, C
8.00 gacos 10 12.00 gacos u ¢ 13.00 yacos g0 17.00 gacos, B rstHUy ¢ 8.00 gacos
10 12.00 wacoB (KpoMe BEIXOIHBIX U MPa3IHUYHEIX JHEH).

3.2.2.Crieliuanuct, OTBETCTBEHHEI 3a paboTy ¢ OOpalleHHSAMH TIpaxIaH,
BeIYIUH JIMYHBIA [PUEM, JaeT IPaXKIaHUHY HCUEPIBIBAIONINE pasbsiCHEeHUS. Eciu
COZlep)KaHue yYCTHOro OOpAaIleHHs OTHOCHTCS K KOMIIETEHI[MM WMHBIX IODKHOCTHBIX
UL AIMHUHUCTPAIUH, CIELHaNyCT, OTBETCTBEHHBIH 3a PaboTy ¢ oGpalieHHsME
TPaXaH MPHUINAIAeT HA JIMYHOE JO/DKHOCTHOE JIHIO AJMUHHCTpAlWd, B
KOMIIETEHIIIO KOTOPOIrO BXOJUT PelleHne IIOCTaBIEHHOT0 B 00paIlleH|H BOIIpOCa.

3.3.0pranusands M TpOBEJEHHE JHYHBIX TNPHEMOB TPAXKIAH TIJIABOM,
CIenuaniucTaMu A IMUHUCTPALIKH.

3.3.1.JInuHBIE TpWeM TpaxkaaH ITaBOH, CIENHATHCTAMHU AIMUHUCTpAITHH
OCYIIECTBIIAETCA B COOTBETCTBUM C rpadmkaMu (mpuoxkeHus Ne 1, 2 k HacTosmemy
[Topsnxy).

3.3.2.B ciuyuae, ecnuM H3NOXKEHHEIE B YCTHOM OOpamieHMM (akTsl U
00CTOATENBCTBA ABISIOTCSA OYEBUIHBIMA U He TPeOYIOT JOTIOTHUTEILHOMN IIPOBEPKH,
[71aBOHM, 3aMECTUTENEM IJIaBhl, CIELHAIUCTOM AJMHHHCTPAIMA C COIJIACHS
TpaXk[aHKHA OTBET Ha OOpallleHre aeTcsl YCTHO, O YeM JENAeTCs 3alMCh B KAPTOUKe
JIMYHOTO IIpreMa rpakIaHuHa. B oCTaIbHEIX clydastx JaeTcs INUCbMEHHBIH OTBET I10
CYILECTBY MOCTABJIEHHBIX B O0OpaIlleHNH BOIIPOCOB.

3.3.3.B cmyuae, eciu B 06pallieHHH CONEPIKATCS BOIPOCH!, PElICHHE KOTOPBIX
HC BXOIHUT B KOMIIETEHIIMIO OpraHa MECTHOIO CaMOYTPAaBJIEHUS MK IODKHOCTHOTO
TULa, IPaXIaHWHY JACTCA Pas3bsSCHEHHE, Kyla M B KaKOM IIOPSIKE €My ClledyeT
00paTUTHCA.
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3.3.4.Ha ocHoBanum gactu 6 crateu 13 MenepaabHOro 3aKOHA B XOJIE IHIHOTO
NpueMa TpaXAaHWHY MOXET OBITh OTKa3aHO B [JalbHEHIIEeM pacCMOTPEHHU
oOpallleHus, ecliu eMy paHee OBLI JaH OTBET IO CYLIECTBY IIOCTABIICHHBIX B
o0pallleHIH BOIIPOCOB. ‘

3.3.5.locne perucTpanuy KapTOYKK JIMYHOTO IIPUEMa  CIICLHAICTOM,
OTBETCTBCHHBIM 3a paboTy c obpamenusmu rpaxnan, B COJ «O6pameHns
TpaXIaH» KapTO4YKa HalpaBjsSeTCs Ha MCIOJHEHHe, COMVIACHO IIOPYYEHHUIO IO
PacCMOTPEHHUIO yCTHOTO 00paIeHus.

4. Ilopsiok paboTel ¢ COOOUIEHMAMH, [IOCTYIUBIINMHE 10 TelIe(OHy «ropsdei
JTUHUW» AIMUHUCTPAIIUH

4.1.Pabora ¢ cooOIEeHUAMH, TOCTYIAIOIIUMHE 110 TeIe(OHY «ropAdell JTHHHIM
AnvunucTpanuy  (Janee - TeleOH «ropsued JMHHM»), OCYIIECTBISIETCS B
COOTBETCTBHH € HacTOSAINM [lopsimkom.

4.2.Coobmenns, mocrymaromme 10 TeneoHy — «ropsuedl  JTHHHNY,
IPUHUMAIOTCA CIIEIUAIICTOM, OTBETCTBEHHBIM 33 PaboTy ¢ OOpalleHUsME TPaKiaH
u peructpupyrorcsa B CO /I «ObparmeHust rpaxiam.

4.3.Muopmanys 0 MEPCOHANBHEIX JaHHEIX TPAKIaH, OT KOTOPBIX MOCTYITHIIO
coobiieHue 1Mo TeneoHy «ropsuedl IMHHW», XPAHHTCS H 0OpabGaTHIBACTCS C
cobmonmenreM  TpeOOBaHUM  (ellepalbHOrO0  3aKOHOJATENBbCTBA O  3alllUTe
IIEPCOHAIIBHBIX TaHHBIX.

Ilpu obpamenun 1o TenehoHY «ropsued JUHUK» TPAXIAHUH [OJIKEH
COOOLMTE: (amMuIMio, HMs, OTYeCTBO (IPYU HAJIWYMHM), OYTOBBIM ajpec, IIo
KOTOPOMY HOJDKEH OBITh HalpaBiIeH IMHCEMEHHEIH OTBET, U COIEp)KaHHe Bolpoca. B
Cllydae OTCYTCTBHS yKA3aHHBIX PEKBU3UTOB COOOIIEHUE HEe PaCCMAaTPUBAETCS.

4.4.Creriuanucr, OTBETCTBEHHBI 3a paboTy ¢ OOpalleHMsIMH TpaxIaH,
OCYILECTBIIAIOIIUHI IPUEM COOOIEHNU:

YTOUHSAET COIep)KaHHe BOIPOCa, (aMUIUIO, UM, OTYeCTBO (IIPU HAIUYMH)
TPaXJaHKHA, TIOYTOBBIN aIpec, M0 KOTOPOMY NOJDKEH ObITh HAlpaBjieH IMChMEeHHBIH
OTBET, IIPH COTJIACHH I'PaXkJaHUHA - HOMEp ero Tele(oHa;

NPEOoCTaBIIAET TeNE(QOHB! CIEUANNCTOB AIMUHUCTPALME, B KOMIIETEHITHIO
KOTOPBIX BXOAUT PACCMOTPEHHME IIOCTABIEHHOTO I'PaXKIAHUHOM BOIIPOCA;

[peIaraeT HalpaBUTh MHCBMEHHOe oOpalieHne WM obpaiieHue B (Gopme
SJIEKTPOHHOI'O TOKYMEHTa;

PasbACHACT MOPSIOK U CPOKH PACCMOTPEHHS cOOOIeH s (0OpaIieHus).

4.5.CrieliuanucToM, OTBETCTBEHHEIM 3a paboTy ¢ OGpAIeHHAMH IPaKHaH B
COl «Obparenns rpaxan» opOPMISETCs JIEKTPOHHAS KAPTOUKA, COIepIKaIias
amuiuio, wWMs, OTYecTBO (IPM HAIMYIUM), HOMep TenedOHA, COLEpIKAHKE
COOOIIeHMS.

4.6.Crienmanict, OTBETCTBEHHBIH 3a paboTy C OOpalleHusME TIpaXiaH,
NPUHABLUIMA COOOIIEHHE, IPENCTABIIET €r0 Ha PE3ONIONHI0 IJaBe, OCHE Yero
IepeaeT UCIOJHUTENIO Ha PACCMOTPEHHE.
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4.7.Cpok paccMOTpeHUsI COOOIIeHHH He MoDKeH MpeBhmarh 30 aHel.
5. ITopsimok 1 GOpMBI KOHTPOIIS 38 PACCMOTPEHHEM O00paIleH M TpaK 1aH

5.1.KoHTpoOJb 3a paccMOTpeHHeM OOpaIleHMi TIpakKIaH OCYINECTBIIETCS B
1ensax 00ecledeHns: CBOEBPEMEHHOT0 U Ka9eCTBEHHOTO UX PACCMOTPEHHSI, IIPUHSITHS
ONIEPAaTUBHBIX MEp II0 CBOEBPEMEHHOMY BBIIBIECHUIO MU YCTPAHEHUIO IIPUYMH
HapyIIeHus IIpaB, CBOOO M 3aKOHHBIX MHTEPECOB I'PaKIaH, aHalInW3a COMEPIKAHNS
TIOCTYIAIOMMX 00palleHui, X0a ¥ Pe3yIbTaTOB PabOTHI ¢ OOpAIEHUSIMU TPAXKIaH.

5.2.KoHTponb 3a cobmrofieHHeM IopsaKa pacCMOTPEHUs 0OpaIlleHuit rpaKaan
OCYILIECTBIISIETCS  CIIELIMAIIMCTOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHHsIMU
rpakJaaH.

5.3.KoHTponb 3a WCHONHEHHEM IIOPYHYeHHM 10 OOpalleHusIM Ipaxaan
BKJIFOYAET:

MOCTAHOBKY ITOPYYEHMH 110 HCIIONHEHHIO 00pallle ! rpak/jaH Ha KOHTPOJIb;

c6op 1 06paboTKy HHPOPMAIMHN O XOIe PACCMOTPEHUs 00paIleHHMII;

IIOATOTOBKY OIIEPAaTHUBHBEIX 3aIIPOCOB KCIIONHUTEISIM O XOJ€ KW COCTOSHHH
HCIIOJTHEHHUs IOPYYEHHUH 110 00paIieHusIM;

TIOATOTOBKY M 000OIIEHHe MaHHBIX O COACP)KAaHUM W CPOKAX HCIIONHEHHUS
IIOPYYEHUH 110 00pallleHusAM IpaK/iaH;

CHATHE O0pallleHUH ¢ KOHTPOJISL.

5.4.Pemenne 0 TOCTaHOBKE OOpalleHHs Ha KOHTPOJIb B AIMUHHCTPAIX
NPUHUMAETCS TTIABOM, CIIELMAIMCTOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpalieHHsIMH
rpakJaH.

5.5.Ha KOHTpOJIb cTaBaTcs oOpalleHus], B KOTOPBIX COAEPIKUTCS MH(POPMAIIHsI
O KOHKPETHBIX HapyIIeHHsSX IIpaB M 3aKOHHBIX MHTEPECOB TpaXkIaH, a TaKkKe
oOparenusi, HMeloIMe OOIIeCTBEHHOe 3HAueHwe. [locTaHOBKa obpameHuit Ha
KOHTPOJIb TAKXe OCYIIECTBIAETCA B LENAX YCTpaHEHHUs HEIOCTaTKOB B pabore
CIENUANUCTOB AIMHUHHCTPAllUK, I[ONyYeHHs MATEpHanoB M aHAIUTHYECKUX
3alMCOK ¥ MH(OpMAalui, BBIABIEHHS HIPUHUMABIINXCS MEp B Clydae MOBTOPHEIX
(HEOJHOKpPATHEIX) 00pallleHUH.

5.6.KOHTpOIb 3a CBOEBpPEMEHHBIM M IIONHBIM PacCMOTpPEHHEM OOpaleHuit
IpaXJaH, TIIOCTABJI€HHBIX Ha KOHTPOJIb B AIMUHHCTpAIWM, OCYIIECTBISETCS
CIIeLIAIIUCTOM, OTBETCTBEHHEIM 3a PabOTy ¢ OOpaIlleHUsIMH TPaKIaH.

5.7.00parmenus, MOCTYNHBINNE W3 (elepalbHbIX OPraHOB MCIIOIHUTEIHHON
BIacTd, 3akoHomarensHoro Cobpamus KpacHomapckoro kpas, aiMUHHCTpaIuy
KpacHonapckoro kpas ¥ OpraHoB HCIIOJIHUTENIBHOM BiacTi KpacHomapckoro kpas,
CTaBsITCs Ha KOHTPOJIb 110 IIOPYUYEHHUIO ITIaBhI.

5.8.Ecim B oTBeTe Ha oOpallleHHe yKa3bIBAETCs, YTO BOIPOC, MOCTABIEHHbIH
rpOXIaHUHOM, Oy[eT pelleH B TEUeHHE OIPENENeHHOTO BpPEMEHH, OOpaleHue
0CTaeTcs Ha KOHTPOJIE.
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5.9.CrenmanucT, OTBETCTBEHHEI 328 paboTy ¢ OOpalleHUsAMH TPaXJaH HeceT
YCTaHOBJICHHYIO 3aKOHOJATEILCTBOM OTBETCTBEHHOCTH 34 COXPAHHOCTH OOpallleHmi
U TOKYMEHTOB II0 UX PacCMOTPEHHIO.

5.10.Texkymm# KOHTPOJL OCYIIECTBISAETCS IIyTEM IPOBEIEHUS IIPOBEPOK
COOIONEHHSI ¥ WCIIONHEHWs MOKHOCTHBIMH JIHI[AME, 3aKOHOIATENHCTBA O
paccMoTpeHuHn oOpalleHui rpaxiaH, HacTosiiero Ilopska.

5.11.KoHTpo1tb 3a MONHOTON U Ka9eCTBOM PACCMOTPEHUs OOpallleH | rpaXIaH
BKIFOYaeT KOHTPOJIb II0 (OopMaM aBTOMAaTH3UPOBAHHOM CHCTEMBI M IPOBEPKH
Pe3yIBTATOB PACCMOTPEHHMS OOpaIleHUH IPpakiaH ¢ BBIXOIOM (BBIE3ZIOM) HA MECTO.

5.12.BHenanoBele NIPOBEPKM IPOBOASATCS B Ciydae MOCTYIUIEHHS IXKauob
rpakJaH Ha HECBOEBPEMEHHOE M HEOOBEKTUBHOE pAaCCMOTpeHMe OOpalieHui
rpaxaad MO0 BBIABIEHMS CIIEIMANUCTOM, OTBETCTBEHHBIM 3a paboTy ¢
oOpallleHUsAMH IpaXkiaH, HapyIIeHHH B XO/Ie TEKYIIEro KOHTPOJIA.

5.13.1IpoekT pacmopspkeHHs AIMUHHUCTPAIMHA O IPOBENEHHM BHEILIAHOBOMH
IPOBEPKH IOATrOTABIMBAETCS CIELMAINACTOM, OTBETCTBEHHBIM 3a paboTy ¢
oOpalleHus MK rpak/iaH, Ha OCHOBE aHalli3a Pe3yIbTaToB PACCMOTPEHHS 0OpAIeHHIT
rpaXkIaaH ¥ [IPEJCTaBIAETCs I1aBe ISl TOAIHCAHKS.

5.14.B xome mpOBEpOK IOMHOTEI M KauecTBAa PAaCCMOTPEHHs OOpaIleHHit
rpak[aH BEIOOPOYHO MIPOBEPSIETCS TOCTOBEPHOCTH OTBETOB C BEIE3ZOM HA MECTO C
y4acTHeM IpaxaHuHa Jubo B yCTHOH Oeceie ¢ rpakIaHuHOM T10 TeNed)oHy.

5.15.B cmyuae ycraHOBIEHHS B pe3ysibTaTe MPOBEPKM HENOCTOBEPHOCTH
colepkalleiics B OTBeTe MH(OPMAIWK, HAa OCHOBAHHM IIOPYYEHMs IJAaBbL,
obpallleHre HAIpaBAeTCs Ha IIOBTOPHOE DPACCMOTPEHHE, C yKa3aHHMEeM MOpSIIKa
TIOBTOPHOTO PAacCMOTPEHMA: KOMHUCCHOHHO, C BBIE3ZIOM Ha MECTO, C Y4YacTHEM
rpaXaaHuHa (TpakaaH).

5.16.I'paxknane UMEIOT MPaBO 3HAKOMUTHCS C IOKYMEHTaMM M MaTepUalaMy,
KaCaroIMMHCS PaCCMOTPEHHs 0OpaIleH s, €CIM 3TO He 3aTparuBaeT Ipasa, CBOOOIE]
¥ 3aKOHHBIE MHTEPECHI APYTHUX JIUIl ¥ €CIIM B yKa3aHHBIX JOKYMEHTaX ¥ MaTepHajax
HE CONEpXAaTCAd CBENCHUS, COCTABIAIOIIME TIOCYHApCTBEHHYI0 WM HHYIO
OXpaHseMyIo (eepanbHBIM 3aKOHOM TaliHy.

5.17T'paxxnane BIpaBe HampaBUTh B AJMUHWCTPALMIO IIPEIJIOMKEHUS 10
COBEPIIEHCTBOBAHUIO IOPSAKA DPACCMOTPEHMs OOpAIleHHM TIpaXkgaH, a Takoke
3a4BJICHUA ¥ JKaloOBl O HApyIIEHMSX IODKHOCTHBIME JIMIAME AIMAHUCTDPAIAN
Hactosero [lopsnka.

5.18.3a HeucHonHeHWe, HEHaJeXKallee WUCIIOMHEHHe 3aKOHOIATENbCTBA O
paccMOTpeHHH OOpalleHuii IpaxaaH, HacTosiero Ilopsaka MOKHOCTHEBIE JHIEA U
MYHHIMIIATIBHBIC — CIy)Xallhe AJMHUHUCTpAllUd HECYT OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOIATENLCTBOM Poccutickoit denepanuu.

6. iHpopmMupoBanue rpaxian 0 IOpPSIKE pPAaCCMOTpEHHs ObpalleHHit

6.1 MupopmupoBanne TpaxgaH o0 IOpPSAKE DAacCMOTPEHMS OOpaIieHHit
OCYIIECTBIIAETCA B YCTHOW, MHCbMeHHOHM Qopme (B Tom wuwmcie B (opme
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Ilpu wmHQOPMHPOBaHHM TpakKmaH O XOAe U Pe3yJbTaTax pPacCMOTPEHUS
oOpalleHuii, oTBeTax Ha Telle()OHHbIE 3BOHKH CIIELUAINCT, OTBETCTBEHHEIM 3a
paboTy ¢ oOpalleHusAMHU IpakAaH, IOIPOOHO, B BEXIHBON (KOppeKTHOH) (opme
MHQOPMHUPYET TIpaXkJaH II0 HHTEPECyIOIIHM WX BOMpocaM. ECIH OTCYTCTBYET
BO3MOXKHOCTH OTBETUTh HA [IOCTABIEHHBIH BOIPOC, TPAXIAHHHY COOBIIAETCS
TeNe(OHHBEIE HOMEp, 10 KOTOPOMY MOYKHO IOJIyYHTh HEOOXOIMMYIO MH(OPMAIIHIO.
IIpu oTBeTe Ha TenedOHHBIH 3BOHOK CIICLMATHCT, OTBETCTBEHHBIA 3a paboTy c
obpameHus MU TIpaXJaH, Has3blBaeT (AMMIHMIO, WMs, OTYECTBO, 3aMEMIAEMYIO
TOJDKHOCTB.

Ha wundopmanyuoHHOM CTeHIe AIMHHHUCTpPALUM DPasMEIalTCs CIEMyIOIIne
MaTepuallbl: TEKCT HacTosAIero Ilopsnka; TeKCThl GenepanbHBIX U KpaeBhIX 3aKOHOB
U IpYyTUX HOPMATHUBHBIX aKTOB, OIPEAEIIONINX IIOPAIOK PACCMOTPEHHUs 0bpalieHuit
rpaXiaH, IOCTYIl TpaX[aH K HHPOpPMalUM O NeATeNbHOCTH OPraHOB MECTHOIO
caMOyIpaBleHus; OnaHk oOpallieHus; TeneoHBl u Trpaduk pabGoTHI, MTOYTOBEIN
apec, azpeca OJIEKTPOHHOM IIOYTHL; HMHGPOpPMalMsi O MOPSIKE PacCMOTPEHMS
OTHENbHBIX OOpamieHui; rpaduKy npuema TpaXkaaH [IOJKHOCTHBEIMHE JIMI[AMA
AIMAHUCTpaIyy, J0CcyeOHbIH (BHeCYIeOHBIM) TOPSIIOK 00XKATOBAHUS pEIIeHHH U
nercTBui (0e31eHCTBYS) MOMKHOCTHBIX JIMI[ A IMUHUCTPALIHH.

7.XpaHeHne MaTepHanoB paCCMOTPEHHS O0OpaIlleHUH rpaskIaH

7.1.006pamienns, NOKYMEHTBl W MaTepHUaibl, KACAMOIIMECS pPaCCMOTPEHHMS
obpaiennii (mamee - TOKYMEHTHI II0 DPACCMOTPEHMIO OOpAaIleHHs) NepesaroTcs
HCIIOJTHUTEJIEM CIIEIUAIKCTY, OTBETCTBEHHOMY 3a PaboTy ¢ 00paleHUsIME IPaXKIaH.

7.2.JTOKyMEHTBI II0 PAaCCMOTPEHHIO OOpAIeHHsT XPaHATCA B AZIMUHUCTPAIAH
B IIOpsAKe,  yCTaHOBIEHHOM  MHCTpykimelt 1O  JEJONMpOWM3BOJACTBY B
AIMUHUCTpAITUH.

7.3. JIOKyMEHTHI 110 PaCCMOTPEHHIO OOpAIEH s KOMILIEKTYIOTCS B OT/IEIbHbIH
MaTepHall B CIeNyIOLeH I0CIeI0BaTEIbHOCTH:

IIOPYYEeHHE 10 PACCMOTPEHHIO OOpAIIeHHS;

NUCPMEHHOe oOpareHue (KapToyka JIMYHOTO IIpHeMa), NPUIOKeHHs (Ipu
HAIWYUN);

3aIpOCEI, HE0OXOJUMBIE I PACCMOTPEHMS 0OpaIlleH s, ¥ OTBETE] Ha HUX;

MaTepuasbl IIPOBEPKH 110 00PaIIEeHHIO (B ciIydae eé MpoBeIeHNs);

MHPOPMAIHS O Pe3yNbTaTaX paCCMOTPEHHS 00pAaIeHHS;

KOIIUS OTBeTa TPaXKIaHMHY, HH(OOPMALUI O IPOJUICHUH CPOKA PACCMOTPEHHU
obOpanieHus (Ipu HATHYKK);

aKTBI II0 PACCMOTPEHUIO 00paIeHus (IIpU HATUYIHHN );

(GoTomaTepuaibl (IIPH HATHYKH).

7.4. JIOKyMEHTBI IO PACCMOTPEHHIO MHCBMEHHBIX M YCTHBIX OOpaIleHHUiH
XpaHATCS pasfieNbHO, (HOPMHUPYIOTCS B IIallKax B XPOHOJOTHYECKOM IOPSAAKE IIO
HOMEDY ¥ JiaTe PEeTUCTpauy 00palieHui.
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7.5.Cpok xpaHEeHUS JOKYMEHTOB II0 PACCMOTPEHUIO OOpAIleHUH COCTaBIISIEeT 5
ner. Ilo wucredeHmm cpoka XpaHEHHUs Jefla IIOUIeKAaT YHUYTOXKEHUIO B
YCT@HOBJICHHOM ITOPSIIKE.

Crenmanucr I xkaTeropuu aIMUHUCTPALIIN

Epemusnno-bopucosckoro

CebpCKOro MoceIeHus

Tuxopenxoro paifoHa S1.B.MatBuen



[TPHUIJIOXEHHME Ne 1
K Ilopsinky paboTsl ¢
oOpalleHusIMU I'pakiaH B
aIMUHUCTpaLAU
Epemusuno-bopucosckoro
CEECKOTO MOCETEHHS
Tuxopenkoro parioHa

_ IPAGUK
IIpreMa rpaXaH B aAMUHUCTpaluu EpeMu3nHO-boprcoBCKOro CeNbCKOr0 ITOCEIEHHUS
Tuxopenxoro paioHa

Ne JomKHOCTB HeHb Henenu, BpemMs
n/n
1. | I'maBa Epemusuno-bopucosckoro €XXEHEeIeJIBHO
CEJIBCKOTO IocelleHns Tuxopenkoro paiioHa geTsepr, 8.00 - 12.00 gac.
2. | Cnenmanuct I xaTeropuu aqMIHUCTPAITTH e)XXeHeIeJIbHO
CEJIbCKOro IoceneHus Tuxopenkoro paioHa IIOHEIeTIbHUK,
(oTBETCTBEHHBIN 3a paboTy ¢ 0OpaIeHUSIMHU 08.00 - 12.00 gac.
rpaXKJaH) 13.00 - 17.00 gac.

BTOPHUK-YETBEPT,
08.00 - 12.00 gac.
13.00 - 16.00 gac.
IIATHAILIA,

08.00 — 12.00 uac.

3. | HayanpHuk oO11ero oTena aAMUHUCT AN eXXeHeIeIbHO
Epemusnno-bopucosckoro cemxpckoro mocenenus | 4etepr, 8.00 - 12.00 gac.
Tuxopenkoro paitona

4. | Crneumanuct [ kateropuu agMUHHUCTPAIIHH €XEeHEEIBHO

CEJIbCKOrO IToceneHusT TUXopenKoro paoHa IIOHEIeNIbHUK,

8.00 - 12.00 gac.
yeTBepr, 8.00 - 12.00 yac.

5. | Cnenuanuct II xareropuu agMUHUCTPAITHH eXKEeHeIeIIbHO

CeJILCKOro Iocenenus Tuxopenkoro paiioHa IIOHE/IEIbHUK,

8.00 - 12.00 yac.
yeTsepr, 8.00 - 12.00 yac.

Cnenunanuct I kaTeropun aMHHUCTPAITHH

Epemusuno-boprcosckoro

CEJIbCKOTO IIOCEIICHHUS

Tuxopernkoro paiiona s1.B.MatBuen




[TPVJIOXEHUE Ne 2
K [Topsiaxy paGoTsl ¢
oOpaIeHusIMU I'pakIaH B
aIMUHUCTPAIIU
EpemuzuHO0-boprcoBCKOro
CeJIbCKOI0 IIOCENEHUA
Tuxopenkoro paiioHa

®OPMA
CITy>KeOHOM 3aITUCKHU O TIPEKpallleHNH IIePeUCKU

['maBe EpeMusuno-boprcoBcKoro
CEJIBCKOT'0 II0CETICHUS
Tuxopenkoro paioHa

CiyxeOHas 3amucka
0 IpeKpalleHu! IePeruCcKH

Ha ocuoBamum 4.5 cr.11 @enmepanbHoro 3akoHa oT 2 wmag 2006 roxa
Ne 59-©3 «O mopsiake paccMOTpeHuss obpalleHud rpaxnaad Poccuiickoi
@enepanyu»  MOpoUly  JHaTh  paspelleHre  IPeKpaTUTh  IepelucKy  C
TpaXIaHUHOM

(®1.0.)
B CBiA3H C TEM, UTO B ITMCBMCHHOM O6paI_U,eHI/II/I rpaXxaganrHa HE COACPINKUTCA HOBBIX
JOBOIOB HUJIU O6CTOHT€HBCTB, a Ha IIpeabIaynine O6paH_[€HI/I$IZ

1)

(mata, HOMED)

2)

(mata, HOMED)
JIABAJIUCH TTOAPOOHBIE ITICHMEHHBIE OTBETHI (KOITUU OTBETOB MPUIIATAIOTCS).
[IpunoxeHue: Ha 1., B 9K3.
JoIDKHOCTR

(mommmucCh), : (MHUTHAITET, (aMUITHST)

Crenuanuct I kareropuu aqMUHUCTPALUH
Epemusuno-bopucosckoro
CEIBCKOr0 MOCETIeHUs

Tuxopenkoro parioHa /%7 S1.B.MatBuen



[TPMJIOXEHUE Ne 3
K [Topsinky paboTsl ¢
oOpallleHUsIMU TpakaH B
aIMUHUCTPAIIIN
Epemuzuno-boprcoBckoro
CEJIBCKOTO IIOCEIeHMUS
Tuxoperkoro paiiona

AKT Ne
00 OTCYTCTBHUHU ITUCbMCHHBIX BJIIOKEHHM B 3aKa3HBIX IIHUCbMax

C YBEJIOMJIEHHEM U B ITUCHbMaxX ¢ 00BSIBIIEHHON IIEHHOCTHIO
OT « » 20 T.

Komuccueii B cocraBe

((hamMrLTHsT, HHHITUATTBL, JOJDKHOCTH JIHIT, COCTABHBIIIIIX aKT)
COCTaBJICH HaCTOHH.II/Iﬁ aKT O HIDKECIICOYIOIIEM:

(4mcio, MeCsIL, TO/)
B aIMUHHUCTpannio EpemMusnHo-BoprcOBCKOro cenmbcKoro moceneHuss THXopenkoro
palioHa IIOCTYIHJIa KOPPECIIOHIEHITHS C yBeIoMIIeHreM 3a No OT

[IPOXUBAKOIUX 10 aapecy:

HpH BCKPBITHH 06Hapy>1<eHo OTCYTCTBHUE ITMCBEMEHHOI'O BJIOXKCHUS. HaCTOSIHII/Iﬁ
aKT COCTaBJIEH B 2 IK3EMINIAIpax.

(mommICh, HaTa. MHUITHATEL, (DaMIITHS)

Crnenuanuct I kaTeropuu aqMUHACTPAIIUH
Epemusuno-bopucosckoro
CEJILCKOTO IIOCEIEHUS

Tuxopeuxoro paifona ///7 S1.B.MatBuen



I[TPUJIOXEHHME Ne 4
K [Topsiaxy paboTe ¢
oOpallleHUusIMH TpaXKIaH B
aZIMUHUCTPAITIH
Epemusuno-boprcoBckoro
CEJIbCKOI'0 TIOCEIeHUS
Tuxopernkoro paiiona

AKT Ne
0 HEe0CTave JOKYMEHTOB I10 OIIMCH KOPPECIIOHICHTA B 3aKa3HBIX MHUChMax C
YBEIOMIIEHHEM U B IIMCHbMaX ¢ OOBSIBIIEHHOMN [IEHHOCTEIO
OT « » 20 T

Komuccueii B cocrase

(Q)aMHHI/IH, HHHUIAAIBI, JOJDKHOCTH JIMI[, COCTAaBHUBIINX aKT)
COCTAaBJIEH HACTOSIIMH aKT O HIDKCCJICOAYIOIICM:

(umcno, MecsIr, rox)
B aIMHUHHUCTpanuio EpemusnHo-boprcoBckoro cempckoro moceneHust TUXopenkoro
paioHa IOCTYIIHIIa KOPPECTIOHICHIINS C yBeIOMIeHHeM 3a No OT 5
IIPOXKUBAIOIINX I10 apecy:

HpH BCKPBITHH 06Hapy>i<eHa HenocTada JOKYMEHTOB, IEPEUYUCIICHHBIX B OIIMCHU
Ha IICHHBIC 6}/MaI"I/I, a UIMCHHO.

Hacrosmmii akT cocTaBiieH B 2 3K3eMILTIpax.

(moamuck, 1ata, HHUITUAIEL, HaMUITHS)

Cnenuanuct I kateropuu aqMUHHCTPALUH

Epemusuno-bopucosckoro

CENBCKOTO IIOCEIICHHUS

Tuxopernkoro pationa S.B.MatBuen



ITPUJTIOXXEHUE Ne 5
K [lopsiaxy paGoTel ¢
oOpallleHUsIMU TpaXKaaH B
aIMUHUACTPALIAN
Epemusuno-bopucosckoro
CEJIBCKOI0 IIOCETIEeHNUS
Tuxopenkoro paiiona

AKT Ne
0 BJIO)KEHWH OPUTMHATIOB JOKYMEHTOB B 3aKa3HBIX MUChMAX C YBEIOMIIEHHEM

1 B IIUCHbMaX ¢ OOBSIBIEHHOU IIEHHOCTHIO
OT « » 20 T.

Komuccueii B coctase

(bamumMs, HHUIHANEL, TOJDKHOCTH JIHII, COCTABUBIIHX AKT)
COCTaBJICH HaCTOSIHlI/Iﬁ aKT O HIDKECJIEAYIOLICM:

(4ucio, MecsIl, Tox)
B aaMuHUCTpauuio EpemusnHo-BopucoBckoro cembckoro mocesenus THXOPEKOro

paiioHa  IIOCTyNHJa KOPPECIOHICHILHUsS C yBeIOMIIEHHEM 3a No oT
b
IIPOXKUBAFOIIINX o
azpecy:
[Tpu BCKPBITUH oOHapyXeHbI JIOKYMEHTBI, a MMEHHO:

Hacrosmuil akT cocTaBieH B 2 9K3eMITIspax.

(mopmHCh, NaTa. HHHUIHAIBI, (haMUITHS)

Crenmanuct I kaTeropuu aMUHUCTPALAH

EpemMusuno-bopucosckoro

CEIILCKOT'0 IIOCENIEHNUS

Tuxopernkoro paifona S S1.B.Matsuen



I[TPHUJIOXXEHUE Ne 6
K [Topsnky paboTEl ¢
oOpallleHUusIMH TpaX<1aH B
aIMUHUCTpPALAN
Epemusuno-bopucosckoro
CEJIbCKOI0 IIOCETICHHUS
Tuxopenkoro paiioHa

KAPTOYKA JIMYHOI'O ITPUEMA
Ne OT « » 20

(banvmums, ST, OTIECTBO)

Anpec, Tereor

Hara npuema

Copneprxanye Borpoca

Wcrommrens

Pesosmrormis

Cpoxk ucroHeHus

ABTOp pe30roLI

(HOZTIHCE) (MHAIATIBL, (avPTsT)

(obparnas cropona PKK)

Korma daxriaeckst paccMOTpeHo

Coneprxanue (pe3ysbTaT pacCMOTPEHIS)

».

Cnenuanucr I kareropuu aIMUHUCTPALIUH
EpemusuHo-boprcoBcKoro
CEIBCKOTr0 TOCEICHUS

Tuxopenkoro paitona //7/ s1.B.Matsuen



